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SETTING UP YOUR OWN CATEGORIES

This brief introduction is designed iotroduce you to GERR & WI A S NJ N K AMowyiou cart G S
setup your own tdoe used for many different purposes.

Thisis not intended to be a substitute for the User Manual, asdgde through the Start Menu, or en

line help system that you can always get by pressinglig. User Manual concentrates on the detail of
how to use the system. These modules give more of an overview of what a feature is for and different
ways of usingt.

Business Categories
There are literally thousandsf Business Categories in GEMf f G KS W. dzaAy Saa / f

t I 3S3aQ> -0 WENKRETSIEE aSO02NER 2F (KS SO2y2Yed
adding a new businas because Users will then use different words to describe the samegmraking
it almost impossible to find similar businesses.

SOl dzaS D9aQa /lFGiS3A2NRASa NS 2NHIFIYA&aSR Ay | K
Directories/Folders, it is podse to pickhighly specific Business Categories or more general ones.
2 KSy @2dz FANRG ONBIGS éQYSZ)/QMry?USir@éSI@Regww D9 a

Organisation's Primary Business Category

This can be done im number ofways: Fomputer <o <] seea

f LF @&2dz 1y2¢ GKS /FGSarhNd® Qa yIYSS aavyLie ad
FYR Al gAff Whdziz O2YLI SGSO_FT2N1 32 dsod

Organisation's Primary Business Category

~  ———P | seka |
= p

omputer Security Systems

Computer Services u K :

. 2dz Ol y d#S5g i KISNMNGR G ai

control to display them in alphabetic order. _Si seroll
downto find the oneyou want

Computer Software
Computer Supplies
Computer Training

Computer Whalsaler

Computers - Secondhand

Concrete - Precast & Prestressed -

¢CKS LINRBoOfSY Aa GKIFG aAiyaSi SiFSNWERS a (NS A200 SONJ yo sonSn
probably easier to use th8electButton alongside the control. This will display:the

Select Primary Business Category Form 4 e — _
Sel Categories using:
CKAA TADPSE 82dz 0 RATFTFSNBY U £ c oo =
/ FGSI2NEQY i
[=E= Business Categories B
R . " " o Agricultur.e Forestry & Fishing
1 TreeviewNB @S| fa& G4KS KASNI NOKA Gonstruction )9 a

Electricity Gas & Water Supply
Manufacturing

Mining

Services

[+ Accommodation, Cafes & Restaurants
+ Banking. Finance & Insurance

- Business Services

categories. Just expand the structure until you find the
category you want, select it and cliGK

[T - - - - - [
(Vb (b (b [ [ - [

This is good if you are not sure whatcall it, but ¥ou doknow + Accountin, Audiing & Bookerin
which part of the economy a businessifit A y U 2 ® (I N B Business Accoditon
where it fits, then searching in this way can take time as well. RN e Sty "play Specia
one of the remaining ways might be better: \\H °°'"""ée:':?:':‘gfg:;Lnggs?::.-,si:w |
Computer Consultants =

»

A

oK Cancel
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f YellowPageSy | 6f Sa @&2dz 2 aSlI NOK 02

T I D L

GK GKS W/ NRaa w

GKFG @2df fFAg Rt [AFS 3Q Si 2

L1 NTL X Ad=f L NIJ

Category.

This means you might be able to find the Categor
€2dz ySSR S@Sy ATF &2dz R

The disadvantage of this approach is that not all
odzaAySaa (GelLlSa | RGSNIA
Farmers, foreample.{ 2 &2dz 62y Qi

Category you want using this approach.

1 Text Searclhooks for the occurrence of any text

AGNAY3 AY W. daAaySaa /|
Y. dza A ¥ S & 4¢eleh ih&aNOTTstd i
Y Stft2g tI3SaqQoe

Again, just seledhe Category you want and click
OK

Selecting Multiple Categories

Of course many businesses operate in multiple Busines
Categories. It is also possible, as we shall see, to use
Wi ASNI NOKAOKE [/ FiSI2NRSEAQ
well.

Toall®F 4S Y2NB (48 INANE
need to use theCategoriest 6 2y GKS W9y

l'a &2dz Oy &4SS FTNRY GKAA
Y. dzaaAySaa /FGS3I2NASaAQr (K
I £ aaAFTAOlI GA2YamYelgwPagesy, s
WhNBFyAaldAz2y ¢@LSQ A |
t NAGFGSQo 2 S KIFI@S taz 3
S R2y QG aSyR | 02Lk 27

company itself.

7

To assign one or more Categories use 3e¢ect
CategoriesButton. This will display the:
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¥ On2it Software - Select Primary Business Category &5
Select Categories using:
P Keyword:
Treeview ‘chemistl
& Yellow Pages
" Text Search ,
7
2 2 NI
Cross Reference Business Classification
Anakysts Chermists
Chemists - Retail Pharmacies
Consultants - Chemical Chernists - Analytical & Consulti. I~ Q
Food Technology Consultants Chernists - Analytical & Consulti. » a
% On2it Software - Select Business Categories &J
Select Categories using: a S | N\I
- Keyword:
Treeview ‘sEftware
Yellow Fages
"  Text Search
Category Name
Calculators & Computers (Hardware & Software)
Computer Software
Internet Help Desk Software
Ondine Accounting Software
Software Developrment
[N s
“* Entities =8 Fof )
Organisations IPeopIe] Projectsl
Select:|On2it Software -] Eind | Hew D U LJdzl
Orgamsatmn] Addresses] Depts./Subs. | S ategories lDiary I Mot 4|
| elect Categories' Button to assign one or more ct
Categories to On2it Software iCategories;
Display Only:| j /
Categories Date
| |Computer Consultants 09-Mar-06
| |Computer Software 09-Apr-06
| |Software Development 08-Apr-06 - s 2 ‘
| |Computer Training 11-Apr-06 ug I N\I
| |Limited Liability Compafy - Private 01-Apr-06 A p
| b |Mewsletter - Do NOT &end 12-Apr-06 J R S f f Z
LA
L G SNJ /
d 7
3 uz
4 | Eind | [ 2 ‘ New | Delete | | Save | oK | Relationships
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Select Categories Form

This shows you can crea#€ategoe

¢ SFLASND QF | y &

e On2it Software - Select Categories

RAFFSNByY

X

Select Categories using:
& Treeview

" Yellow Pages

" Text Search

<% Brian McGuigan - Select Categories

NEBF&a2ya
e

Client Categories
Clubs and Associations
IMPORT Categories
Newsletter
Organisation Type
Outlook Synchronisation
Sales Pipeline

.| Supplier Categories

Select Categories using:
& Treeview

" Yellow Pages

" Text Search

oK ‘ Cancel ‘

e e O O O e O O O O O s O |

Client Categories

Club Membership
IMPORT Categories
Initial Contact

Maori Tribes

Newsletter

Qutlook Synchronisation
Sales Pipeline

Seminar Attendees
Skills, Qualifications & Experience
Supplier Categories

Whenyoudisplayd KS W{ St S
teLSanQ

W/ FGSI2NESE@zLISEW

2SS NBO2YYSYR GKIF G
¢ceLlsSaaq

You can select multiple categories at

checking as many boxes gou like before clickin@K

& 2 dud seSdw they aré@structured.

oK ‘ Cancel ‘

O

DABYT a8

t SNE2Y Aaz
2dz Ol y

[ FTGSIA2NASAQI CRNIFFESABY I S 2a S
0 2 cdnigaredl to SrgdnisidBionsThis is becausewould be confusing to ask what
WNEIF YAAlL GA2Y ¢&8LISQ |

2 NJ hak S whedzhefv A T
ALISOATE GgKAOK WY

~ A~ ya ~ z

g 2dz SEJ[

% On2it Software - Select Categories

S U

the same time by

Select Categories using:
*  Treeview

T Yellow Pages

" Text Search

-] | Computer Services i

|| Computer & Printer Repairs

------ Computer Aided Design Service

Computer Consultants

------ Computer Datacentre

Computer Disc Repair

Computer Graphics

------ Computer Networking

Computer Security Systems

Computer Software

-+=|v] Software Development

Data Collection & Processing Equipment & S
Data Storage

Database Management

Desktop Publishing

Digital Imaging

ECommerce Services

Information Centres b
Information Services

Information Technolegy Consultants
Internet & On-line Services -

m

(1L} r

0K ‘ Cancel ‘
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How to Setup Categories

¢CKS W{ShdzLd /I GS32NAS & QSewpMelu akddheGat@gOriedDptiand f S

> On2it Software - GEM

File Edit View Insert Format

Records Tools Window

Setup | Forms Repgrts  Help

SHBE

,33 M ‘P &)’ & Change Passwgrd

| B3

¢KS W{S(dzJQ aSydz Aa
aSitdzld Ay DOuselless 6 ¢

@2dz Oy
2FGSYy FNB Ay
the Windows Start Menu.)

2 KSYy GK& WwW{o9
/P SA2NASEQ
opens, it will display:

Category Typethat can |

be used for different
purposes,

SubCategorief the the
currently seleted
Category Type,

Entity Typeghat the

Signature

g K S NB| E gigr

t FTAYR

e 2 dzQ f

R Aoy

G§KS WwWD9a ! RY

PRE R y

Firct Nlames<

Q LINEBINIY

¥ SETUP - Categories

E=E[IOH X

This Form enables Administrators to Setup and administer your own system of Hierarchical Categories.
(whilst you can medify the in-built system of 'Business Categories' if you wish, do NOT do so without careful consideration, as once maodified they cannot be restored.

You will not be able to modify 'Business Categories' that are "Yellow Pages Classifications'.)

Client Categaories
Club Mernbership
Clubs and Assaciations

i)

i)

IMPORT Cateqories

--------- Initial Contact

--------- Maori Tribes

--------- MNewsletter

--------- QOrganisation Type

--------- Outlook Synchronisation
Project Categaries
Saleg

eminar Atendees

- Bkills, Qualifications & Experience

- Supplier Categories

TR
-G G-

-

Sub-Category |
5 Agriculture Forestry & Fishing

¥ Construction

¥ Distribution

i Electricity Gas & Water Supply
“SManufacturing

5 Mining

4 Services

% Transport & Storage

h |

Entity Types Optional/Mandatory
Qrganisation Optional, withoutWarning
Person Onptional, without Waming

selected Category Type
applies to.

Add | Modify | Delete

Help | Close

- Click & drag to move a Sub-Category to another Parent Category.
- Use 'Ctrl' button to select more than one Sub-Category above.

W/ GSI2NE ¢@

simply topf S @S f

/A

ot

G§S3I2NRASa GKI G

== o

KIS y2

Wt F NBy G /|

as many SuiCategories as you likein exactly the sam way as Directories/Folders in Windows.

Business Categories

If you use the small + angisigns to expand and collapse

/[ S32NXSa Q3,0
Y SihdsPassificatichdhat Qe . :
system comse with. hese have been organised into a ;

W. dzaAySaa
preRSTAY SR

KASNI NOKAOI f

I f1FaaAFAOLGAZ2YQ 2N W{dh
Australia and New Zealand. They have also been
supplemented with Business Categories thaindd appear in

Yellow Pages because those Trades or Professions do not

normally advertise.

[ g

el el

Mini

(Vb b [- -[

[1}

0 KI
/| 21

a 0 NdzO G dzNB

Senvices

= Business Categories

iculture Forestry & Fishing

Caonstruction

Distribution

Electricity Gas & Water Supply
Manufacturing

ing

- Newspaper & Magazine Publishing (Mat Printing)
¢ Accommodation, Cafes & Restaurants
- Banking, Finance & Insurance

| Business Services

coounting, Auditing & Book-Keeping Senvices
Computer Services
rchitectural Services ;
ngineering Consultants
urveyors Land
urveyors Quantity
Marketing & Advertising Services
egal Services
Commercial Services
--------- Town Planning Consultant Services
Engineering. Architectural & Technical Services Misc,
Personel Services
Technical Services
Other Professional Services
Scientific Services
Commercial Artists & Display Specialists
Security Services

A

Debt Collecting & Credit Rating Services

Having Categories organised into a hierarchical structure makes it very easy to find everyone in

w. dzarySaa

includes everyone in all ofits subl 4§ SI2 NA Sa |

the FIND Form.

a ¢S

ffo dzi 6 SQf ¢
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You can add tBusines€ategories for your own purposes, modify their names, @nadidrop them
into different places into thestructure, but you will NOT be able to delete any Business Category that

O2NNBalLRyRa (2=

Aa G2 LINB@Syi

2N O2y il Ay a

OFGS32NE (G&TFhis O

Iy & 2 V2INARSSIOS (tgehe@bydb gty s dassificatioricS 3

every business in your systenYlou CAN delete any Business Category that you add yourself.

Add, Modify or Delete Categories
'L NI FNRY
.dzaAySaa /tFraarAFAOLIGAZ2YQ
Categories that you can use for any purpose you like.

0KS NBaUdNKOGA2yYaKI2gS RGX NENIBA&yL32 yUR Adgazh
I £ NBI R@&

y 2 (1 S RiI¢ RIS (X

To add, modify or delete a Category either use the Buttdosgthe bottom of the formor select a
OF 6 S32NE -GNS alK S2 FWEINKGSS / | (1 S I2ENEO 1{ UANBzQIIZ0aEGA LI BIEy

select the option you want.

Exercise; Adding Categories

The trial data that comes with GEM include®a I (i $3 aSNB

that looks like this: =

ADD some categories until it looks like thi

: =
Hint: { St SOUG Wvdzr ft ATAOI GA2Yya

b2 IRR I W{OKH2{ 90dzR

Skills,
- Experience
- Qualifications

lualifications & Experience

Skills

--------- skills, Qualifications & Experience

ﬂ\L%&G&E\-------.T?-Sl:-i\l:ls’,“EjLJaﬂlifiu:afcic:ns & Experience
/ SNI A TAOI ( A&itYff the2Shbjegt&Ratimvh. (i A 2 - Experience

o

Noi S GKS dzaS 2F Wx/9Q Fa |
CKAAd A& a2 ¢KSy GKS yIYS |
0KS WOYOGAGASAQ C2N)Y &2dz gA
you are talking about.

Now add some University Qualifications until ibks like

this:
iIse&; Moving Categories

But if we wanted to be able to find anyone with any sort of
chemistry degree, we would need to add an another

W' yAGPGSNBERAGE vdzh t ATAOIGA2YQ
drag-and-drop the existing Chemistrye@reesmto it until it
looks like this:

Exerc

s E --------- Uniyersily Cualifications )
) o o Che_mistryDegree o
52 }/ Qi FT2NHBSI i B8 Chemistny OK
- .S, Chemistry
Degree before you drag Ph.D. Chemistry
anddrop it.

........... Experience "3 I §E
E| ualifications
School Qualifications
............ IUniversity Qualifications
------------ Skills
[ oV o N
-------- Qualifications
T hool Cualifications A
= - WICE KS
L WCE - Chemistry s
............ YCE - Maths
............ WCE - Physics 3 KA
------------ Uniwversity Qualifications
........... Skills
e Skills, Clualifications & Exparience
e Experience
e Cualifications
(= School Qualifications
e
WICE - Chermnistry
-MCE - Maths
S S YCE - Physics
= University Qualifications
: B.Sc. Chermistry 3
M.Sc. Chemistry NE
............ Fh.D. Chemistry
........... Skills
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Exercise; Modify Categories

If you were in NZ, you would probably be more interested = Skils Gualifications & Experience

i Exparience
NZQA qualifications instead of VCEs. So mgdidy = Qualifications
P : P - School Qualifications
Quialifications to look likehis: = NZOA
. ; . - R R ........... MNZ QA - Maths A
F'dlAY R2YyQu FT2NHSU 02 S—3y NZOA-Physics 2 a S @
. o - NZQA-Chemistry
When you modify a Category Name like this it modifies the = U”g?_ff'ghgfn?;':gagggfee
name of the Category throughout the systeqgvenones B.Sc. Chemistry
that have already been allocated. o G
----------- Skills
Exercise; Delete Categaes
2S5Qft y2g NBGdzZNY /FGS3I2NRS E—]/' lls, Qualfications 8 Experience S T2dzg
. . . Expeti
we started. We are going to do this by deleting the whole = Qﬁgﬁ;if;ﬁfng
G§KS W/ I {S32 NEe al¢odwiais t© showSyQul-hdaa - Ee thm' f;g""ﬁ?;_“ﬂj?
7 A A Az, A N o narsl LaliMecanons A
tocel US | YySg WYWe2L) [ SOSH /I . Skills SI2NE ¢
{2 ASUASAIZ W dzl t ATAOF A2y a g [odeonm W3 K28y
the delete bUtton On the bOttom Of the form’ Or rlgMICk It Are you sure you want to delete the category 'Skills, Qualifications &
I y. R O K 2 2 S LIJ5 S f S u S / I [:I S 3 2 N\E Experience'and its sub-categories?
CKA&Z 6AEE RAALELE (KS W58t S v Jlag |

You should always be careful when deleting Categoreeg, vaill delete them throughout the system
even for ones that have already been allocated. This is an action that cannotdmnan Readding the
same Category will naolveyour problem, as all prior allocations will al$mvebeen deleted.

AddingaTop-Le v el Category or O0Categor

y T

Top[ SPSt /T GSTI2NRSE 2N W/ | uSEIQJXlJD_(tJ'_LJSJaQ_I_NJLa)\YLJf

& Add/Modify Category

FNB y2G LINIO 2F | Wt NBydQ /|Ewmmw,ym@wymm

Assodiations”

2 KSYy | RRAYSIISE W@/ 21 SI2NE S A
existing Category is already selected, glatk ADD C ory as CategoryName: |
normal. This will display th&dd/Modify CategoryDialog Box. w -

¢t2 | RR[ $0%Mt@ LI | Tiop BeReNGBategdig.S O |

This will change th&itle on the form, add arkntity Typeslrab and o | conce
add Choose Coloucontrols, as s

~ . X , , N % Add/Modify Category Ea
DONOMza S U KS uAte ¢cellSaqQ

the program, which will cause prob if you do. There is a si \ R
work-around however. Just enter the new Ca ry name, save| < e
ategol ame: |Skills, Qualifications and Experience
Category by clickingK_Then reopen the Dialog & befor — L@ p —
Select Icon: [égs GEM -

GKS WwWoyiAaae ¢& ¢l od -

Choose Colour

& Default |:|  Option 1 |:| « Option 2 |:|

All Sub-Categories will also be displayed in the same colour.

© On2it Software Ltd
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5STAYAY I WIyiiew Categdds a4 Q Tembiasr—22 =
¢ KS W9 y (iTableRablgs§dui dldbne tHentity Typego O Eevoriomoe 2~ St Qualficatons
which a TopLevel Category applies. FE | Y LI S 1 A ”

Modify Category Entity Types I

vdzl f ATAOF GA2ya | ydpplisklaBasors y :\\i e e

Can - | Optianal. without Warning |
However if you are running a Personnel Agency and want to ma M

jobs to candidates, then you might want to have them apply to

t Np2SOia a ¢Sttt o ¢CKAa A& 0§
and then use the same set of Caeigs to FIND Jobs for _ o | oo |
Candidates, or Candidates for Jobs.

pa
op

Optional/Mandatory enables you talefine how you want the A X
system to behave when addi ne new: P ot Do Quottes
1 Optional, without Warningmeans you can ONE | s comgoy oty ypes| Y
YyS6 6AGK2dzi I RRAYAIKSARKNS 3 - =z
GKS aeaidsSy ¢2yQi OF NBo Ei
1 Optional, with Warningmeans that if you add someone
ySé FyR FLFLAf G2 FRR | [/} &8 Ja
will be given a warning. o [ owe |
1 Mandatory means that you will be unable to add someon
new without adding  / I 6 S32NEB 2 F (§ KA ety ==l JS ¢
{_.a, New Top Level Category
W/ K 2Cdlausior a TopLevel Category R—
This enables you choose the colour you want to display all Category Hame: [Skils, Qualfcatons and Experience
/ FGSA2NASa 2 WeellSQ Aydq e =
R

. = Default |:| ¢ opton1 [_| r option2 |:|
There are only three choiceshe default, plus a couple of colours, [a1s-caesreswiiasobe dsiayed nhe same color

Exercis&! RRAY 3 | [IBIPStwWe 2 UIG S 3 x| cmee |
wS 55 -fRPSHQ2LI (STeamaBs&W{ | Af fax vdzIfAT)\
9 E LIS N@c@mpléts th subCategories, as shovm\> E """ kills, Qualifications & Experience

Expenence
. - Qualifications
Hint ¢ see above. o Skills

Using O0Category Typesbo

,2dz Oy dzaS W/ I GS32NE ¢ @& LIS A& Qhese ardlilustlatgddinsthe Yial gada L.
that comes with GEM. We suggest that you expand them and have a look for yotigeéfully these
examplesand the brief notes belownay wellgive you somédeas2 y K2 g @&2dz Ol y dza$
/10 S 3 2 yilr Gvé Busiress.

Client Categories

{AyO0S &82dz Oy 3IAGS a2YS$2y$§ (& ClenCategoies A
El --------- Existing Client

x

though it has sukzategories, you can use this structure to find: ] -...... Existing Cliant - Poor Payer
q Existing CIients, - Existing Client - Preferred
- Fast Client
 Past CIients, — Frospective Client

© On2it Software Ltd
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1 Potential Clients,
1 Existing Clients who are not poor pager
1 Poor Payers only,
1 Preferred Clients only.
Supplier Categories » [ Supplier Categaries

Thesear@a A YAT I NJ G2 W/ €t ASyd [/ FGS3I2N

IMPORT Categories

E .........

Existing Supplier

e Preferred Supplier

Past Supplier

A set of Categories like this enables you to keep track of where your imported data originally came from.

Initial Contact

Enaldes you to keep track of where you originally met people.

Maori Tribes

e

where people came fromA ¥ U K

[/ FGSI2NASa ftA1S GKAAZ 2N WOOKYA
Q& AYLERNILF Y

Newsletter

These categories enable you to keemirol of any Newsletters you

produce on either an opin or optout basis. £ Newsletter

If you sent newsletters to everyone apart for those
GAGK | OFdS32qerR dheWH S

B baori Tribes

(= Newsletter - Do MOT Send

: L Invailid E-Mail Address -yetto be fixed
Mewsletter - Do NOT Send, Competitors
Mewsletter - Do MNOT Send, Text E-mails Only

B Marth Island

-Hauraki
Kahungunu
hataatua

- Taranaki

Te Tairawhiti

Te Taitokerau

-Te Upoko 0 Te lka
. YWaikato

--------- Wanganui

H--South Island

--------- Moai Tahu

would go out to everyone apart from people whose - Newsletier - Do NOT Send, Unsubscribed

e Mewsletter - Reguested

emails you know are invdli your competitors,

people who can only accept Textiails, and those that have unsubscribed.

Alternatively you can send it only to people who have requested it. The choice is yours.

Organisation Types

These Categories enableu to track what typesf
Organisation you are dealing with. =~

They are a different colour because they were setupto
display in the colour showun.

Project Categories
[_:l .........
Categories like these enable you to categorise your Proje:

in whatever way you like.

[—j --------- Organisation Type

Building Society
Credit Union
Friendly Society

Gowvernment Deparment
Incorporated Charitable Trust
Incorporated Society

Industrial and Provident Society

Fartnership

(=] Limitad Liability Company
i Limited Liahility Company - Private
Limited Liakility Company - Public

L— Special Fartnership

Sole Trader
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Sales Pipeline

If youwant to create a Sales Pipeline, like the one shown her . sales Fipeline

it is necessary to number the steps in chronological order as
shown.

£

The pipeline shown enables us to: E

1 Track Enquiries Received, and

1 Peoplevd Q@S YSiG |G @I NR 2 dza

1 Import data from mitiple data sources and rate
everyone according to their Business Categorges a
potential Clients or Partners.

1 Contact them to ensure we have their details correct,
and get permission to send details byrtail.

1 Make initial contact by various methodadfollow up

as often as required.

Record Software downloaded from our website.

Track CD Orders.

........... 1.Enquiry Received

H----- 2. Expo's and Trade Shows
----------- 3. Potential Client

----------- 4. Potential Parner

H----- 5. Contact Details Checked

= 6. Initial Contact made

----------- Initial Contact made, by E-mail
----------- Initial Contact made, by Fax
----------- Initial Contact rmade, by Letter
----------- Initial Contact made, by Phone
----------- Initial Meeting Scheduled

=] 7. Followed Up

----------- Faollowed Up, by E-mail
----------- Followed Up, by Fax
----------- Follawed Up, by Letter
----------- Followed Up, by Fhone
----------- Initial Meeting Held

= 8. GEM Software

e [ GEM Downloaded
fl-1. GEM CD Orders

2. GEM Version

3. GEM Activation

4. GEM Trial in Progress
5. GEM Registration

Keep track of which version of software everyone has. 5
Track software activations, subsequent trials and system
registrations.

= =4 =4 4

Seminar Attendees

Enables yo to track who attended any Seminars you may have helc

Exercise; Creating a Sales Pipeline
Create a Sales Pipeline that looks like this:
02
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Evolve your Categories Dynamically
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+]--- 3. Other Outcome

v Sales Fipeline

-1, Mew Opportunity

----------- 2. Initial Communication

----------- 3. Fact Finding

----------- 4. Dewvelop Solution

----------- 5. Propose Solution

----------- 6. Solution Evaluation

........... 7. Megotiation

----------- 8. Purchase Order Feceived
----------- 9. Account Maintenance

change the names @xisting ones and dragnd-drop them into newlocations in the hierarchical
structure, you have total flexibility to change the wayuyao things at any time.
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created a completely separate set of categories to track visitors to
stands. Then ve realised that meeting people at trade shows, was
just another way of making contact. So merged that activity into
the mainQ{ fASLASt Ay SQ®

As an example of how you cdeliberately setup/our Cat
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- 2. GEM Version "R
........... GEMWE.4.8-LATEST
e Olderersions
--------- GEM Earlier Yersions
= GEM W5
L GEMYE.1.4
........... GEMYE1 R
........... GEMYE17T
........... GEMYE18
/ R GEM w5272
= GEM V6
........... GEMYR0.0
........... GEMYERD
........... GEMYWE 21
........... GEMYER 45 1zNJ
........... GEMYE 46
........... GEMYWE47
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